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Abstract of JP8023345 

PURPOSErTo provide the multi -media missed 
information supplement mail method and the multi - 
media missed information supplement mail device 
by which information missed through medium 
conversion is relieved by other means. 
CONSTITUTION:After it is confirmed that an 
electronic mail received by a mail box for a 
prescribed time is left, the electronic mail is stored 
in a storage means of the mail box for each 
character information, image information and voice 
information (S2) , access information used to access 
the stored voice information or image information is 
added to the image information or the voice 
information stored in the storage means (S3), the 
resulting information is sent to a receiver side 
terminal equipment (S4) and the receiver side 
terminal equipment accesses the voice information 
or the image information in the mail center based on 
the access information (S5). 
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PURPOSE: To provide the multi-media missed information supplement mail method 

and the multi-media missed information supplement mail device by which . ^ „ ... 
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CONSTITUTION: After it is confirmed that an electronic mail received by a mail box 1 » • : 1 ■ ' ; 1 * 

for a prescribed time is left, the electronic mail is stored in a storage means of the 
mail box for each character information, image information and voice information 
(S2), access information used to access the stored voice information or image 
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